
Could you have 
pension savings 
you’ve lost track of?
Millions of people in the UK have forgotten a previous pension, 
worth £10k on average! Let us help you find them and bring them 
together in one place. Our digital assistant can help.

I found a pension I didn’t 
even know I had from 
when I was a swimming 
instructor in my early 
20s. I much prefer having 
them all in one pot.

“

Find and combine old pension pots, then 
clearly see the total in your Cushon app. 
It’s easy with help from your personal 
pension buddy, Iris.

Iris is a digital assistant with human 
support behind the scenes. Her job is 
to make life easier, helping you tidy up 
your savings and feel confident about 
your financial future. She might even find 
savings you didn’t know you have!

Iris

Get a clear view of 
your future finances



Pensions can be confusing, so it’s common for people to leave them where they are. But 
that means you have no idea if you’re saving enough for the life you want in the future.

Why track down old pensions?
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The value of investments can go down as well as up which means you may get back less than you put in. 
We do not provide financial advice.
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How does it work? Scan to download the 
Cushon app.
You can find your login 
details in your Cushon 
welcome email.

1.	 Download the Cushon app and log in

2.	 Enter a few details to confirm your identity

3.	 Share your work history or names of old 
pension providers

4.	 Iris tracks down your pensions and lets you 
know about any exit fees or issues

5.	 Iris contacts each pension provider and gets 
the savings moved to Cushon

Good to know: Transfers can take a few weeks to a few 
months, depending on your previous pension provider’s 
response time.

No expertise needed You’re in control Total pension visibility

There’s no need to dig out any 
paperwork. You only need to. 
Know where you worked or 
who your pensions are with.

We find your old pensions 
and you decide which to 
transfer. If there are exit fees or 
complexities, we explain it all 
clearly.

With your pension savings 
in one place, it’s easy to see 
exactly how much you have 
now and what it could be worth 
in the future.


